
            Bringing care       
         to the skies,  
    where every  
journey matterswww.skycare.uk



SkyCare Repatriation
UK-based medical air repatriation service operating from London Biggin Hill Airport (EGKB/BQH).

Providing critical and non-critical patient relocation services between Europe and the UK since 2015.

Services provided by SkyCare Repatriation

Bed-to-bed transfers and 
repatriations between 
Europe and the UK

Airside collection and onward 
transportation to hospital for 
patients arriving on repatriation 
flights to the UK

Specialist neonatal and 
paediatric transfers and 
repatriations

World-wide medical escort 
and assistance services 



Company structure
SkyCare Repatriation is part of BM Ambulance Group Holdings.

Air Ambulance base  
London Biggin Hill 
Airport (EGKB/BQH)

Ambulance base  
Ashford, Kent

Satellite base   
Alicante, Spain



Company fleet

1

21

18

1

13

2024 Pilatus PC-12 NGX Aircraft

Emergency Ambulances

Rapid Response Vehicles (RRVs)

Patient Transport Vehicles

Neonatal and Paediatric Ambulance

EMERGENCY               AMBULANCE

WWW.BM-AMBULANCE-SERVICE.CO.UK

01233 
273999

EMERGENCY AMBULANCE

01233 273999

WWW.BM-AMBULANCE-SERVICE.CO.UK

EMERGENCY               AMBULANCE

WWW.BM-AMBULANCE-SERVICE.CO.UK

01233 
273999

AMBULANCE

www.skycare.co.uk

Copyright by Pilatus Aircraft Ltd   P.O. Box 992   6371 Stans   Switzerland   Phone: +41 41 619 67 00   www.pilatus-aircraft.com

Version: 05   |   Designline: TBD (based on A.81)   |   QSF 415.292 / F   |   Created by: Sarah Häcki, FOS Date: March 25th, 2024
Page 4

EXTERIOR PAINT LAYOUT - PROPOSAL
TO PILATUS PC-12 NGX MSNTBD AIRCRAFT PURCHASE AGREEMENT



3

2

1

1

Wheelchair Accessible Vehicles (WAVs)

Luxury 4x4 Land Rovers

Support/Driver Training Vehicle

Secure Mental Health Vehicle

MEDICAL SUPPORT TEAM



SkyCare medical services

Intensive care Cardiac Neonatal and 
paediatric

Acute or 
chronically ill

BariatricHDU Infectious diseaseTrauma



Pilatus PC-12 NGX



Our aircraft
Our Pilatus PC-12 NGX aircraft is 100% owned 
by SkyCare Repatriation and is dedicated to air 
ambulance flights.

The aircraft is a single-engine turboprop chosen by 
SkyCare for its comfort, reliability, and proven safety 
record. In addition, its low carbon emissions and 
ability to land at thousands of airports worldwide 
make it the perfect combination of refinement, 
efficiency, and technological advancement.

www.skycare.co.uk



Flight range
The flight range of our air ambulance is 1,765 nautical miles, equivalent to 3,269 km on a full fuel load.
We are also able to offer longer range flights outside of Europe.

U.K.

GERMANY

CROATIA

SERBIA

LITHUANIA

NORWAY

ROMANIA

GREECE

LATVIA

SARDINIA

PORTUGAL

SWEDEN

CORSICA

DENMARK

ALBANIA

NORTH AFRICA

FRANCE

AUSTRIA

HUNGARY

MALTA

SPAIN

BELGIUM

IRELAND

POLAND

NETHERLANDS

ESTONIA

ITALY

CZECH REP

Some of the countries SkyCare 
Repatriation operates in:
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Medical configuration
The Pilatus-PC12 NGX has been chosen by 
medevac providers worldwide for its comfort, 
versatility, and safety. The medical configuration 
features a spacious cabin with additional 
headroom, large windows, and a wide-opening 
cargo door. This layout maximises patient comfort 
and convenience and provides easy stretcher 
access and ample space for medical equipment.  

Our investment in state-of-the-art medical 
equipment and training enables our teams to 
provide continuous monitoring and lifesaving 
medical treatment to every patient.

Pilatus PC-12 NGX



Control centre

Here to help 
and ready to 
deploy 24/7

Medical 
teams on 

call 24/7 for 
assistance

Operations coordinated 
by repatriation logistic 

experts and medical 
advisors

24/7



Our staff
Our dynamic medical team includes specialist from many 
medical disciplines.

They are experts in managing the challenges of delivering 
in-flight medical care to critically ill patients in this unique 
care environment. They undergo regular vigorous training 
to maintain competency in this ever-changing medical 
field and ensure every patient receives the highest 
standard of care. Our investment in state-of-the-art 
equipment and training enables our teams to provide 
continuous monitoring and lifesaving medical treatment 
for every patient.

Doctors Nurses

Pilots Paramedics

www.skycare.co.uk

Bringing care to the skies, 
where every journey matters.



10 reasons why you should 
choose SkyCare Repatriation

1	 SkyCare Repatriation is part of the BM 
Ambulance Group, a trusted private 
ambulance service with a proven track 
record for excellence.

2	 SkyCare Repatriation is accredited by 
the Civil Aviation Authority and rated 
‘Good’ by the Care Quality Commission.

3	 Our Pilatus PC-12 NGX is 100% owned 
and dedicated to medical repatriation 
flights.

4	 We have successfully completed over 
650 repatriations since 2015.

5	 Our vehicles are fitted with state-of-
the-art equipment using the latest 
technology in patient care.

6	 We provide high-quality patient-led care 
through experienced aeromedical teams 
of doctors, nurses and paramedics.

7	 The short take-off and landing 
requirement of our Pilatus PC-12 NGX 
allows us to land closer to the patient 
for greater convenience and efficiency.

8	 Our experienced, in-house medical 
flight logistics team coordinate mission 
deployment and scheduling 24/7.

9	 We have extensive experience working 
with medical transport companies, 
insurance companies, NHS and private 
hospitals across the UK and Europe, 
as well as individuals arranging private 
repatriations for their loved ones.

10	Access to over 60 BM Ambulance 
Group vehicles to assist with 
repatriations and patient transfers.



SkyCare Repatriation Ltd.

Office 4, Hangar 1, Passenger Terminal 
London Biggin Hill Airport 
Biggin Hill, Bromley 
Kent. TN16 3BH.

+44 (0)203 150 3999 
ops@skycare.uk

www.skycare.uk


